
The Year of the 
Volunteer

A commemorative magazine to celebrate the vital 
contribution of volunteers to the North Tyneside  

community during the Covid-19 pandemic 2020/21. 



The pandemic brought 
unparalleled change and 
challenges to everyone – 
across all walks of life – but 
the community spirit shone 
in North Tyneside and was 
the true beacon of light 
during the most difficult  
of times.  

Volunteers have played an 
integral role in providing 
practical help to our most 
vulnerable residents,  
befriending those at risk 
of isolation and becoming 
champions in their  
communities to share vital 
information, as well as  
supporting our brilliant  
NHS in the delivery of the 
biggest vaccination  
programme in our lifetime – 
and you continue to do so. 

You have generously  
offered your time, given 
immeasurable service and I 
have been humbled by your 
dedication and enthusiasm.
I continue to hear about 

acts of kindness and  
compassion every day and 
it fills me with so much 
pride and gratitude. To  
witness how the borough 
has pulled together has 
been truly inspiring.

From the very beginning it 
has been a real community 
effort with charities,  
community groups,  
businesses and different 
organisations providing vital 
support – and thousands of 
selfless residents helping 
their family, friends,  
neighbours, communities, 
and those previously  
unknown to them. Strangers 
have become friends and  
solidarity is felt in our  
communities.

Your efforts have not gone 
unnoticed. We continue to 
invite nominations to Spirit 
of North Tyneside, which 
began in the pandemic  
to acknowledge the  
achievements and selfless 

dedication of our  
volunteers. Please take a 
look on North Tyneside 
Council’s website to find out 
more. 

As restrictions ease and the 
vaccination programme 
continues at pace, we look 
forward with optimism for 
brighter times ahead, but 
we will need to continue to 
call upon the brilliant  
support of our wonderful 
volunteers.

On behalf of North Tyneside 
Council, our residents and 
everyone you have helped, 
we give you our heartfelt 
thanks and celebrate you 
all.

North Tyneside Elected 
Mayor Norma Redfearn 
CBE

A message from 
our Elected Mayor
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The Year of the Volunteer
After a year like no 
other, we wanted to 
take the opportunity to 
reflect on the vital  
contribution that  
volunteers have made 
to the North Tyneside 
community during the 
Covid-19 pandemic. 

We saw hundreds of people step up as 
part of a rapid and unprecedented effort  
to ensure local residents had access to  
prescriptions, food, social contact and 
digital services. Volunteers have also been 
crucial in supporting Covid-19 vaccination 
centres across the borough. 

While some traditional volunteering roles 
were paused, more opportunities to get 
involved in home-based and flexible  
volunteering developed. With many  
people keen to help out, lots of activities 
began in which individuals contributed to 
a larger voluntary project.

With VODA, a wide range of people  
including those on furlough, families,  

employee-volunteers, Moving On Tyne & 
Wear participants and retired people were 
amongst those helping out. Over 150  
people made face coverings and  
Christmas stockings, packed Christmas 
hampers, made cards, quizzes and gifts 
for shielding residents, shared verified 
health information, and much more.

North Tyneside Council, the local  
Voluntary and Community Sector, local 
businesses and the public all played their 

part to help the most vulnerable in our  
society. We’ve also seen the growth of 
informal community movements and  
mutual aid groups to look after people 
locally. The speed at which these vital 
support systems were set up has been 
nothing short of incredible.

Many young people also had their first 
taste of volunteering, with volunteers from 
Monkseaton High School, Norham  
Community Wing, Southridge First School, 
Woodlawn School, Newcastle University 
Geography Department and Phoenix  
Detached Youth Project to name but a few, 
as well as lots of individual children and 
young people, actively supporting local 
communities through craft and creative 
activities, making treat and activity packs, 
local event planning and much more. 

This magazine is just a tiny snapshot of 
the volunteering effort in North Tyneside, 
featuring volunteers from VODA, Age UK 
North Tyneside, Dreamshine CIC, The  
Exchange, The Woollies, The Patient  
Forum, Whitley Bay Big Local & Whitley 
Bay Roundtable, Wallsend MEM,  

Healthwatch, Family Gateway,  Cedarwood 
Trust, St Oswalds, the Whitley Bay Islamic 
and Cultural Centre. Meadow Well  
Connected and the North Tyneside  
Women’s Voices. 

“We’re lucky to have such a strong com-
munity spirit in North Tyneside. To each 
and every person who has done something 
to help - no matter how big or small - we 
thank you.” 
Robin Fry, Chief Executive, VODA

Good Neighbour Sherril Bacchus



In what has been the most 
challenging year many of 
us have ever faced, one 
thing remained clear, the  
concept of a Good  
Neighbour to help others in 
their local community was 
never more needed! 

Since March 2020, over 
450 people stepped up to 
help the Good Neighbours 
scheme in North Tyneside, 
and while we would love 
to write about every single 
one of them, it would rival 
War and Peace, so we have 
selected just a few of their 
amazing stories to share 
with you!  

Butter 
pies! 
Andy began 
shopping for 
Good  
Neighbours 

at the start of the pandemic 
to keep busy and help out.

Despite describing himself 
as “not a great shopper”; 
Andy braved the queues, 
shortages of items and 
confusion over ‘butter pies’ 
to help a number of people 
with their weekly shopping.  

Andy then became a  
‘Buddy’ after shielding was 
paused in April to help  
residents to regain their 
confidence. 

Melanie; who Andy visited 
as part of the Buddy project 
commented: “The scheme 
is a wonderful service. I get 
dead excited about Andy 
coming. It’s spurred me on 
to do things and not sit here 
panicking; it’s given me  
purpose. Andy’s a lovely 
gentleman, we’re like chalk 
and cheese, but that’s a 
good thing.”

Whether it is delivering 
prescriptions, shopping for 
people who are isolating, 
driving for Family Gateway 
or making meals for local 
families in the Howdelicious 
cafe, Sherrill is always  
happy to help out.  

Last summer, she was one 
of VODA’s first Garden Gate 
Buddies, meeting weekly 
for garden chin wags with a 
lady who had had not been 
out for a year. 

“I’m a huge believer in  
remembering that you  
never know what someone 
is really going through and 
a small act of kindness 
could make someone’s day.”

So when Sylvia, one of the 
ladies she shops for, said 
she wanted pink hair,  
Sherrill got on the case.  
After a couple of attempts, 
Sherrill helped Sylvia find 
the right dye and she loves 
her new pink/purple hair! 

“Volunteering for Sylvia has 
helped me. I regularly look 
forward to doing her  
shopping as she always 
puts a smile on my face.  
Sylvia is a ray of sunshine.”
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On the hunt for pink hair dye! 

We all need Good Neighbours

Steve to the 
rescue! After getting 
an email at 12.30pm about 
a lady in urgent need of a 
prescription for an Angina 
attack, volunteer Steve  
Harrison had it  
delivered by 
12.50pm. Amazing 
work Steve! 

Sylvia, left with Sherril

Over 3,200 beneficiaries 
were supported with  
access to essential food 
and medicines.
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Seals, prescriptions & vaccines
Paul Jones, director of 
Healthwatch North  
Tyneside, leads a busy life 
ensuring the residents of 
North Tyneside have access 
to the latest health and  
social care information and 
a voice in decisions. In his 
spare time, he volunteers! 

A wildlife conservation  
volunteer at St Mary’s  
Island Nature Reserve, Paul 
helps maintain the wetland 
as a safe space for wildlife 
and for visitors to enjoy. He 
helps monitor the seals 
and birds using the island, 
sharing his knowledge with 
visitors, and encouraging 
people to give the wildlife 
the space it needs. 

Since Covid, Paul has also 
been volunteering with  
VODA’s Good Neighbours 
project, delivering  
prescriptions for residents, 
and he is also a Covid  
vaccination steward. 

“My different volunteering 
roles are great fun and keep 
me busy. Volunteering at St 
Mary’s gives me the  
opportunity to spend time 
outdoors, which I love, 
and have some interesting 
conversations with people 
about wildlife and nature 
conservation.

“Good Neighbours has been 
a practical way I could help. 

“I am also very grateful to 
our amazing volunteers at 
Healthwatch, who our  
charity relies on to help 
health and care services  
better meet the needs of 
local people.”

Cover star Sheena, started 
shopping for Marion every 
week after Marion’s mobility 
deteriorated and she had to 
shield. The pair have struck 
up a lovely friendship.

Sheena enjoys helping  
Marion and gave her a  
beautiful homemade  
pottery jug with flowers for 
her birthday. Marion really 
looks forward to Sheena’s 
weekly visits for a chat after 
her shopping. 

Since shielding paused, 

Sheena has supported  
Marion to start walking 
again, and with her support 
Marion was able to cross 
the threshold of her garden 
for the first time in a year. 
Marion said that she felt 
“triumphant” and could not 
have done it without the 
support and compassion of 
her friend Sheena. 

The pair have plans to get 
their hair done together as 
coincidentally they share 
the same hairdresser!

When Good Neighbours  
become good friends...

Megan Allsop 
won a £30 gift voucher 
and used it to create a 
lovely  
basket of 
goodies for 
one of our 
beneficiaries. 

Our amazing volunteer 
Digital Champions have been 
supporting digitally isolated 
residents to get connected 
and be more independent.

For example, volunteer 
Pier has produced a series 
of how to stay safe online 
booklets (he has an MSc in 
cyber-security), supported 
a carer (with special thanks 
from the Carers Centre) and 
is refurbishing a computer. 

“My thanks to Penny and 
Tony for their continued  
patience, tenacity and  
expertise.” Louise 

“I’m really pleased with it, it’s 
made the world of difference, 
and I’m quite proud of  
myself.” Albert

DigitalChamps!



Almost 200 non-clinical volunteers have 
supported the roll-out of the Covid vaccine 
across the borough. Some have been able 
to do a number of clinics, some have only 
been able to do a few due to childcare, 
work and other limitations. However, we  
are eternally grateful for the contribution of 
each and every one of them! Thank you! 

Volunteer Kevin Dickinson has been  
bringing smiles to the faces of the patients 
attending their vaccination appointments 
with his fantastical hat collection, which 
started after he wore a hat on a cold day 
and a gentleman told Kevin he had been 
nervous about having the vaccine but had 
lost all the nerves when he arrived at the 
centre and saw his “silly hat”. 

“I realised I could brighten people’s days 
and maybe help them worry less by  
wearing the hat and soon learnt that it also 
worked to make the vaccination centre less 
daunting for visitors with learning  
disabilities or special needs.”

Law student, 
NUS delegate, 
asylum seeker 
and volunteer 
MD Mominul Hamid believes in following 
his Mother’s legacy ”Be there for your  
community” and as a result recently won 
The Extra Mile Award in the National  
Societies & Volunteering Awards. 

Alongside his other volunteering and  
trustee roles, MD has regularly volunteered 
at the local vaccination centres and along 
with fellow volunteers brings a sense of 
community and fun to the sessions they 
attend, with their enthusiasm and  
dedication to helping others. MD has also 
joined in with Kevin’s new hat craze,
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Smiles at the Covid 
vaccination clinics

Oximetry @ Home Service
A team of volunteers 
has been providing 
potentially life-saving 
support to residents as 
part of the North  
Tyneside Oximetry @ 
Home Service.  
 
 

Offering easy access to pulseoximeters has 
enabled Covid-positive patients to monitor 
their blood oxygen levels from home  

ensuring they do not drop to 
dangerously low levels.  
Without this support residents 
are at risk of ‘silent hypoxia’ 
which can result in patients 
arriving in hospital in far worse 

health than they realised and, in some  
cases, too late to treat effectively.

The team of volunteers was recruited and 
supported by VODA in partnership with 
North Tyneside Clinical Commissioning 
Group. 

Upon receiving a referral from a local GP 
surgery or out of hours service, volunteers  
very quickly delivered an Oximetry pack to 
the patient’s door. Two weeks later the  
volunteer returned to collect the device 
and deliver it to the Linskill Centre in North 
Shields where it was cleaned for re-use.

One beneficiary of the service told us:

“I felt very reassured at a time when I was 
really poorly, it made me feel less anxious 
to know that I was measuring my oxygen 
levels and helped me to relax and get  
better.”

Volunteer Amanda Preston

Kevin Dickinson and MD Hamid 

“All the Volunteers and Staff were so friendly 
and kind. I wasn’t concerned about the jab 
itself but the queues of people that would be 
there. Turned out I didn’t need to worry due to 
the lovely volunteers. Thank you all for giving 
up your time.”  Vaccination clinic patient
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NT LIFE Recovery 
College relies  
on the support  

of volunteer facilitators to deliver a  
programme of sessions designed to help 
people manage their own mental health 
and wellbeing. When Covid hit, NT LIFE 
quickly adapted to online provision and has 
provided many students with vital support 
during these difficult times.

“The facilitators at NT Life really promote 
the feeling that we are all equal; there is 
no ‘us’ and ‘them.’ We are all learning from 
each other, and growing together -there 
is a real sense of empowerment in that.” 
Emma H

Paul Lapham uses lived experiences to 
help students build confidence and  
develop new skills. Using two of his coping 
strategies - repairing old/broken items and 
mindful photography – he developed ‘Talk 
Tech & Tinker’ and ‘Snap Out Of it!’. In 2020 
Paul also qualified as a WRAP Facilitator.

Phil Saint joined NT LIFE in July 2020.  
After attending the mindfulness sessions, 
Phil stepped up to facilitate regular online 
and in person mindfulness sessions. “I feel 
grateful for all the help I received in the 
past and can ‘give back’ through my  
volunteering.”

Football lover Kath Miller has played an 
essential role in keeping the Football for 
Mental Health sessions going through 
lockdowns, venue changes and Covid 
restrictions. The group stayed in touch via 
WhatsApp so that they could support each 
other  while away from the football pitch.

The ever-funny Julie Bishop has been with 
NT LIFE from the beginning. She facilitates 
DB Cuppa T and DB skills, has created a 
carers group and swimming group (pre 
COVID) and is working on an upcoming  

suicide prevention session. During the 
lockdowns she kept people entertained, 
including her fancy dress Clap for Carers 
Tik Tok videos.

Jess Shaw was partly inspired by NT LIFE’s 
Little Box of Hope to create an Emotional 
Recovery Toolkit course for individuals to 
create a personalised kit which contains 
mindful items to use to help during  
challenging times, with items and activities 
for all five senses and self-care tips.

Shelley Poste delivered the popular  
‘Understanding and coping with  
depression and anxiety’ workshops. She 
also helped pack the Little Box of Hope, 

sent out last summer to people struggling 
with their mental health at home. Shelley 
has also qualified as a WRAP Facilitator

Emma Farrell has blossomed in her roles 
at NT LIFE. Initially an Admin Volunteer, she 
now facilitates a number of creative writing 
courses, with NT LIFE and Meadow Well 
Connected. She also co-facilitated DBT 
Skills training and developed lockdown 
sessions Book and Beyond.

Former Art teacher Mick Turnbull facilitates 
our popular art groups. We have referred 
students to North Tyneside Art Studio, 
further developing their skills and interest. 
Mick has also inspired one of our students 
to enrol on a HNC Fine Arts course.

A mention of our new facilitator Ryan Boyle 
for the online Creative Arts for Self-Care 
and Creative Writing for Poetry!

While she is no longer with NT LIFE, Amy 
Crammond was instrumental in the  
creation of our craft sessions. During 
Lockdown 1, Amy developed the Creative 
Community delivering weekly online craft 
sessions and sessions at Whitley Bay Big 
Local.

NT LIFE

Thank you!



“The hearts of our volunteers and staff 
are not measured in size but by the depth 
of commitment to make a difference to 
the lives of others in their local  
community.” 

Volunteers at Wallsend  
Memorial Hall (MEM)  
donated in excess of 5,200 
hours of time during the  
pandemic, providing door 
stop chats, telephone  
contact, weekly meal and 
food packages, Christmas 

and New Year hampers, benefits advice, 
heat packs and emergency support. They 
have also connected residents with others 
and relevant services. 

The Mem estimates their volunteers drove 
2,400 miles, cooked 3,600 dumplings, 
poured 1,560 pints of custard, wrapped 240 
Christmas hampers and chatted for at least 
10,200 minutes! 

Wallsend MEM

Family Gateway is extremely grateful for the 
regular support from their 21 amazing  
volunteers, which has enabled them to  
deliver over 35,000 meals to vulnerable  
families, carry out vital welfare checks, and 
run plenty of family activities and events. 
Volunteers have amassed over 1,200 hours 
of work within the local area and Howdon 
Community Hub.

Liam* said: “Volunteering saved me from a 
very dark place. It gave me a purpose and a 
reason to carry on for my children.” 
 *Name changed for anonymity.

Lockdown volunteer delivery driver  
Sherrill enjoyed the social side of  
volunteering: “It’s been great to get out, meet 
people, and spend some time at the  
doorstep chatting. It’s been a very  
rewarding role.” 
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At the beginning of the first lock down  
Whitley Bay Round Table and Whitley Bay 
Big Local joined forces to address the gaps 
in the support for local residents.

Over 40 volunteers developed and  
coordinated daily deliveries of restaurant 
quality meals to up to 40 local vulnerable 
residents. 

“We did find that not only were we delivering 
food, but were building up connections and 
reducing the isolation that many were feeling 
in the lockdown.”

“I can’t believe that someone would think to 
do this for me!” said one very grateful lady.

For some the meals were a lifeline as they 
struggled with mental health issues  
exacerbated by the pandemic.

“I was in such a dark place and having the 
meals delivered just took one of the worries 
off my list!” Said another recipient, 

They continue to provide up to 70 meals per 
week through their funding, teamwork and 
volunteers. The nutritional value of the meals 
is a huge benefit to those who receive them.

Whitley Bay 
joins forces

WBBL & Round Table  
social distance meet

The group shared weekly totals to show their progress (week 12 shown)



Retired nurse Kash Raja 
from Wallsend joined St 
Oswald’s Hospice as a  
volunteer Nurse on their 
Inpatient Unit.

“Someone I knew had  
benefitted from their care. 
He had so much praise for 
the place and the staff and 
he was so well looked after. 

When I decided to volunteer 
I thought of him and knew 
the Hospice would be the 
ideal place.

“When I’m volunteering  
I feel like I’m doing  
something worthwhile, 
which gives me a lot of  
satisfaction.”

Kash is also 
a volunteer 
Covid-19 
vaccinator 
and  
Trustee  
for the  
Tynemouth 
Mencap 
Society.

Kash Raja
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North Tyneside Women’s 
Voices is a community 
group of volunteers for  
people who identify as 
women, who live, work,  
play and bring their voices 
to North Tyneside on  
issues which affect 
themselves and others. 

Collaborative Zoom  
learning, inspired by the first 
lockdown, saw the group 
launch their first monthly 
online session ‘Feminism 
& Coronavirus’, which saw 
participants from the US, 
Canada, India, Morocco and 
Spain. “We tuned into  
learning first-hand what as 

really happening elsewhere. 
Women worldwide continue 
to work, raise and support 
children and care for others, 
and want to experience a 
kinder, more equal, more 
connected world post  
Covid.”

14 sessions later and they 
have seen subjects such as 
the environment, women’s 
safety, class and patriarchy, 
feminism, creative  
industries, employment, 
culture and religion, all with 
a feminist perspective.

“It is brilliant to be amongst 
so many smart individuals. 
Thought provoking and 

good 
to 
know 
how to 
address these issues in  
everyday conversations.“

When not in lockdown, the 
group goes for walks, has a 
book club and more, with a 
focus on health and  
wellbeing. 

“We learnt so much from 
each other – women of  
different ages, different 
backgrounds, different 
skills, using team work to 
develop ourselves and  
others.”

International feminism

As for many, it has been a 
challenging year for The 
Exchange, with many of its 
activities severely  
restricted or closed due to 
Covid rules. However, they 
are very grateful for their 
dedicated volunteers who 
have helped them to open 

when rules have allowed. 

David Walker has  
volunteered with The  
Exchange since 2017,  
helping out at various 
events. His mother had 
recently passed away and 
David “felt like I lost part 
of myself” and decided he 
needed to do something 
that would give back to his 
community. 

As David socialised at The 
Exchange, volunteering 

there seemed a good fit.

“I find the volunteering role 
very rewarding. You meet a 
diverse range of people and 
some evenings can be very 
challenging which is a good 
test of one’s character. 

“It’s a good feeling seeing  
people having a good night 
out and enjoying  
themselves, knowing  
you’re part of a team that  
has helped.”



Gerry
David
Information and Advice  
Volunteer David loves  
being able to give back to 
the community and that  
his volunteering “keeps  
the little grey cells going”. 

Volunteering has helped him to stay up to 
date with the latest technology, including a 
crash course in Zoom, which has been a  
lifeline during the lockdowns.

Over 100 older people have been kept from  
loneliness since the start of the Covid-19 
crisis thanks to Age UK North Tyneside’s 
new telephone befriending service. 

Full time solicitor and  
telephone befriender  
Michelle regularly chats 
to a lovely lady in her 90s 
who lives alone. Michelle 
says: “I think the service 
makes a huge difference  
to loneliness, particularly  

during the pandemic and I think there is  
benefit to both the older person and the  
volunteer as I really enjoy the chat myself.”

Gerry regularly calls Carole 
and Angela and has built 
strong trusting friendships. 
Gerry believes that sharing 
happy memories helps us 
all to maintain our  

confidence and self-esteem. He said: 

“I try to help by taking Carole and Angela 
back to the happiest times in their lives. We 
re-enact them together, and as I am 81 and 
have some experience of life, I can engage 
and empathise with them on many topics.”

Michelle

Cedarwood Trust 
has been a lifeline 
throughout the 
pandemic,  
providing services 
and support to 
help relieve  
persistent poverty 
and change lives. 

Thanks to the  
support of their  
dedicated  
volunteers, during 
lockdown they 

were able to provide up to 2,000 meals per 
month to support 1,000’s of vulnerable  

families and individuals in the Meadowell 
and beyond, as well as provide information, 
pastoral support, education and training. 

The hub worked with other charities and 
organisations to provide food, toiletries and 
more, and shared services to help best  
support those in need.

“We have been so grateful to all our  
volunteers throughout and are also thankful 
to the community for their continued support 
and donations to allow us to continue what 
we do as the work for us is never over and we 
will always be here to support our local  
community and beyond.” 

1,000s of meals delivered
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“Volunteers were needed to support  
COVID-19 services including the  
emergency shopping and telephone  
befriending services. It was an  
exceptional year where we were very  
fortunate to swell our volunteers ranks 
with another 101 wonderful volunteers. 

“They made a huge difference to the lives 
of the most vulnerable, older people in 
North Tyneside who were shielding and 
in many cases isolated from friends and 
family.” Age UK North Tyneside Head of 
Charity Services, Yvonne Probert. 

Second Bite cooking at Cedarwood



The Woollies  
- a community focused 
group of around 16 local  
volunteers - continued 
online during the Covid 
pandemic. 

“Most of us live on our 
own so it means that 

we have still been able to benefit from social 
interaction.”

For Remembrance Day 2020 they made  
knitted and crocheted poppies for displays at 
the Linskill Centre and Battle Hill Multi-Use 
Centre. The public response at Battle Hill was 
so positive that The Woollies created a new 
Yarn Bombing project to brighten up the area.

At Christmas the volunteers knitted angels to 
hang on the Christmas tree. For Valentine’s 
Day they knitted and crocheted over 150 
hearts for people to keep for themselves or 
give to someone special. The Woollies latest 
project was spring flowers at Easter to bring 
some spring cheer to the residents at Battle 
Hill. 

The response from the public was  
incredible. All the knitted and crocheted  
items were quickly snapped up, with people 
sharing lots of pictures on social media. 

Yarn bombing 
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A valued volunteer  
member of North Tyneside 
CCG Patient Forum, Susan 
is involved with many  
aspects of healthcare  
planning and shares her 

views from a patient perspective. Her 
volunteering takes many forms (including 
the Woollies) and bringing joy to others is 
no exception. 

Susan has delighted forum members  
with many wonderful craft creations.  
Most recently,  
woodland  
creatures,  
monkeys and 
frogs, which were 
made for the  
Linskill Nursery.

Since March 2020, over 400 people have  
benefitted from the support of volunteers 
from Dreamshine’s telephone befriending.

Without the  
support of their 
dedicated and 
passionate  
volunteers;  
Dreamshine  

Community Interest Company would not have 
been able to make a difference to the lives of 
so many isolated residents during the  
pandemic. 

Telephone befriender Hannah says: “It  
continues to be a pleasure to speak to so 
many people, hearing their stories, both  
happy and sad. I have come away from many 
calls smiling, and from others a bit tearful.”

The centre stayed connected during the 
pandemic with wellbeing and zoom calls 
and took to the streets with their mobile 
Christmas grotto, to the delight of 100’s  
of children with their Socially Distanced  
Santa and elves.

Their fantastic staff and volunteers  
delivered Xmas hampers, winter pressure,  
wellbeing, healthy eating and children’s 
packs, as well as Valentine afternoon teas,  
Mother’s Day treat boxes and an Easter 
trail, to ensure the centre was there for  
the community.

Memorial Trees 
Volunteers planted 
over 400 native trees 
in the Community 
Garden, including 
100 oaks, in memory 
of loved ones lost 
and a cherry  
blossom which will 
blossom each spring 
as a reminder of 
these times.

Meadow Well 
Connected

Susan Dawson



Look up!! A flock of nearly 140 
Pigeons* has swooped in to 

help to protect our communities in North 
Tyneside by helping to share trusted  
messages about Covid-19!

140 Community Health Champions  
(*affectionately known as Pigeons) have  
been doing a phenomenal job of helping  
to make sure key updates about the  
vaccination programme and changing  
restrictions are communicated across North 
Tyneside. They continue to be our eyes and 
ears on the ground passing on questions, 
worries and feedback from across the  
borough which means we are able to make 
sure we know what information and answers 
we need to provide to help people move 
through the pandemic as safely as possible. 

Our Champions have featured in videos 
to share what it means to them to have  
the vaccine, handed out posters and  
leaflets, shared messages on their own  
social media - and more! The Pigeons have 

been instrumental in acting as positive  
role models and trusted voices for their  
communities, collectively reaching nearly 
2,000 people each week.

“We are so immensely grateful to all of our 
Champions for the role they have played 
helping to keep people safe. We could not 
have done it without them.” 
Alice & Safiah - Community Health  
Champions team 

The Whitley Bay Islamic Cultural Centre has  
been instrumental in helping to keep the  
local community safe, with a pop-up vaccine  
clinic and now, with support from North Tyneside 
Council and VODA’s Health Champion for 
Ethnically Diverse Communities, they run a  
volunteer-led Covid-19 rapid testing clinic.

Misbah Hanan, community leader at the centre, 
said: “Getting tested regularly is so important in 
order to stop the spread of the virus, and  
therefore in protecting our friends, families  
and communities.

“The centre is open to everybody, and so I’d  
encourage everyone to please get tested.”

Pigeons Assemble!
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Supporting communities 
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