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&EROWHQWYV

300H “OARGXPURQ
3DIHV 6XUrH 5HVXOV
3DIHV &DVH 6\WGLHV

3DUH &RQFOMRQ DQG $FNQRZ BIGIHP HQW




_QWURGXFWLROQ

SHFRYHU\ 4ROOHJHV ZHUH LQWURGXFHG LQ WKH 8. GXULQJ
SHRSOH V UHFRYHU\ I[IURP PHQWDO KHDOWK GLIILFXOWLHV WK
FR SURGXFHG E\ SHRSOH ZLWK OLYHG H[SHULHQFH DQG SHRS(

7KH 1RUWK 7\QHVLGH /-)( 5SHFR¥HUZRRGOMIBEOLVKHG LQ v
IXQGLQJ IURP 1+6 1IRUWK 7\QHVLGH &0OLQLFDO &RPPLVVLRQLQ.
92'$ 9ROXQWDU\ 2UJDQLVDWLRQV 'HYHORSPHQW $JHQF\ 17 /.
VHVVLRQV YLD FR SURGXFWLRQ LQ 6HSWHPEHU

17 /-)V D YROXQWHHU OHG VHUYLFH RIITHULQJ D SURJUDPPH R
DLPHG DW WKH VHOI PDQDJHPHQW RI PHQWDO KHDOWK DQG Zt
FRPSOHWH D ZHOOEHLQJ VFDOH DQG DUH DOVR HQFRXUDJHG \

17 /-)( LV OHG E\ $OL 'RQNLQ 6HQLRU :RUNHU DQG VXSSRUWH
GHGLFDWHG YROXQWHHUYZILYREGRXRW P RKWHQIWD L | H

7KHUH DUH ILYH &+-0( IDFWRUV ZLWKLQ WKH IUDPHZRUN IRU &

&RQQHFWHGQHVYV
+DYLQJ JRRG UHODWLRQVKLSY DQG EHLQJ FRQQHFWHG WR RW
&KDUDFWHULVHG E\ SHHU VXSSRUW DQG VXSSRUW JURXSV V.

+RSH DQG 2SWLPLVP

+DYLQJ KRSH DQG RSWLPLVP WKDW UHFRYHU\ LV SRVVLEOH D(
&KDUDFWHULVHG E\' PRWLYDWLRQ WR FKDQJH SRVLWLYH WKL
GUHDPV DQG DVSLUDWLRQV

~GHQWLW\
5HJDLQLQJ D SRVLWLYH VHQVH RI VHOI DQG LGHQWLW)\ DQG R

OHDQLQJ
/JLYLQJ D PHDQLQJIXO DQG SXUSRVHIXO OLIH DV GHILQHG E\ V
&KDUDFWHULVHG E\ PHDQLQJ LQ PHQWDO LOOQHVV H[SHULH
VRFLDO JRDOV

(PSRZHUPHQW
+DYLQJ FRQWURO RYHU OLIH IRFXVLQJ RQ VWUHQJIJWKYV DQG \




/KH 6 XUYH\

7KLV VXUYH\ ZDV FDUULHG RXW LQ WR JLYH VWXGHQWYV |
RSSRUWXQLW\ WR IHHG EDFN DERXW WKHLU H[SHULHQFH 7KH
17 /-)( E\ OLFKHOH 6SHQFHU &KLHI 2IILFHU 1RUWK 7\QHVLGH
JRUXP SHRSOH WRRN WKH WLPH WR FRPSOHWH WKH VXUYH\
KDSS\ WR PHHW PH DQG VKDUH WKHLU SHUVRQDO MRXUQH\

7KH VXUYH\ FRYHUHG WKH WUDGLWLRQDO GHPRJUDSKLF TXHV
DWWHQGHG KRZ ORQJ WKH\ ZDLWHG DQG PRVW LPSRUWDQWO
FRQWLQXH WR KDYH IURP DWWHQGLQJ

:KDW LV \RXU JHQGHU DQG SUHIHUUHEPBORQRXKH/KHU PDOF
QRQ ELQDU\ WKH\ WKHP
5HVSRQVHV

.QRZLQJ DQG XVLQJ D SHUVRQ V FRUUHFW SURQRXQ HQVXUHYV
/JLIH DFNQRZOHGJHV WKH LPSRUWDQFH RI WKLV

7KH DJH Rl UHVSKQWGAHUWVUDQJIH IURP WR WKLV GHPRQ\
QR DJH EDUULHUVY WR LQYROYHPHQW $Q\RQH RYHU WKH DJH F
WKHUH LV QR XSSHU DJH OLPLW




:RXOG \RX OLNH WR VKDUHARXR HWKQ@VH WYULWH EHORZ
SHVSRQVHYV

KLFK DUHD RI WKH %RURXJK GR \RX OLYH LQ"
SHVSRQVHYV

17 /LIH RIITHUV FRXUVHVY DQG ZRUNVKRSV WR UHVLGHQWYV \H|
ERURXJKZLGH EDVLV $W WKH WLPH RI WKLV VXUYH\ 17 /LIH ZC
ZLOO VHH PRVW VWXGHQWY OLYH LQ WKDW SDUW RI WKH ERUF
HDVH RI DFFHVV




KLFK FRXUVH FRXUVHVY DQG ZRUNVKRSV GLG \RX DWWHQG"
SHVSRQVHYV

6WXGHQWY DUH DEOH WR DWWHQG PRUH WKDQ RQH FRXUVH L
WKH VXUYH\

7KH 8QGHUVWDQGLQJ DQG &RSLQJ FRXUVHV FRYHU DQ[LHW\ D
DQG ODZ RI DWWUDFWLRQ DQG /RRQH\ 2XW RI 7XQHUV GHPRQ\

$00 RI WKH FRXUVHVY DUH FR SURGXFHG ZKLFK PHDQV WKDW LC
LQVSLUHG RU UHTXHVWHG E\ YROXQWHHUYVY RU VWXGHQWYV WK
GHOLYHUHG E\ VWDII DQG YROXQWHHUYV




+RZ TXLFENO\ GLG \RX DFFHVV WKH FRXUVH"
SHVSRQVHV

7KH OHQJWK RI WLPH VWXGHQWYV ZDLW WR DFFHVV D FRXUVH |

:KDW ZDV \RXU PRVW IDYRXULWH SDUW DERXW DWWHQGLQJ

6$)(7<
e QRZLQJ - FDQ EH PH DQG WKH KHOS DQG VXSSRUW IURP RW
DEOH WR PDQDJH P\ PHQWDO KHDOWK EHWWHU - IRXQG WK

VXUSULVHG WKDW - ZDV DEOH WR JHW LQWR LW
e JHHOLQJ FRPIRUWDEOH
e 7KH SHRSOH DQG WKH VDIH HQYLURQPHQW

3(23/( $1' &2856(6

e 7KH KHOSIXO IULHQGOLQHVYV DQG ZHOFRPLQJ VWDII WKH Ul
SURFHVV DQG KRZ PXFK — KDYH OHDUQHG DERXW WKLQJV -
WKDW LW IRFXVHV WKH PLQG RQ ZKDW - P GRLQJ DQG WDNH
KDYH

e 7KH VXUYLYRUV DQG WKULYHUV WKDW SDUWLFLSDWH LQ WK

e /HDUQLQJ QHZ FUDIWV LQ D UHOD[HG HQYLURQPHQW ZLWK T
SHRSOH

e 7DONLQJ ZLWK RWKHUV

e 3HRSOH ZKR XQGHUVWDQG IULHQGO\

e OHHWLQJ RWKHU VWXGHQWY DQG YROXQWHHUV DQG KDYLQJ

e (YHU\RQH DW 17 /LIH WUHDW HDFK RWKHU OLNH IDPLO\




JHHOLQJ ZHOFRPH DQG OHDUQLQJ QHZ ZD\V WR OLYH P\ OLI
5HOD[HG DWPRVSKHUH DQG WKH NQRZOHGJH RI WKH WHDFK
OHHWLQJ SHRSOH DQG VKDULQJ OLIH VNLOOV

ODNLQJ IULHQGYVY DQG EHLQJ FUHDWLYH

OHHWLQJ QHZ SHRSOH EHLQJ RXWGRRUV OHDUQLQJ QHZ W

([SDQGLQJ VRFLDO FRQWDFW VKDULQJ VNLOO DQG ILQGLQJ
/JRYH DUW

~1&/86-9(

7KH OLWWOH EXW UHDOO\ VLIJQLILFDQW PRPHQWYV RI SHUVR
ZLWK D JURXS DQG VHHLQJ WKLQJV LQ D QHZ ZD\ WKDW - ZF
KHOSHG PH PRYH RQ SHUVRQDOO\ DQG WR EH PLQGIXO RI P’
WKRVH ‘H KDYH DQ LQVLIJKWIXO SRVLWLYH DQG UHVRXUFH
NHWWOH DQG WKH YDULHW\ RI H[SHULHQFHG IDFLOLWDWRL
DVSHFWV RI WKH FRXUVHYV -W LV D VDIH IHHOLQJ VSDFH
6RFLDELOLW\ DQG DFFHSWDQFH

&RPPXQLFDWLRQ

6RFLDO SKRELD

%HLQJ DEOH WR EULQJ P\ VXSSRUW GRJ ZKLFK HQDEOHV PH

:KDW KDYH EHHQ WKH EHQHILWYVY RI DWWHQ GLIQRINDDDHV WIKPQV

IHHO DSSO\ WR \RX

SHVSRQVHYV

6HH SDJHV WZR IRU D IXOO EUHDNGRZQ RI RSWLRQV IRU 4




$vV D UHVXOW RI DWWHQGLQJ ZKDW FKDQJHV KDYH \RX PDG

&+$1*(

— KDYH ORVW ORWV Rl ZHLJKW DQG EHFRPH PXFK ILWWHU -
VHOI HYWHHP DQG OHDUQHG FRSLQJ VWUDWHJILHV WR KHOS
DQG OLIH FKDQJLQJ FLUFXPVWDQFHV LQ IXWXUH DQG KDYH
EHKDYLRXUV LQ WKH IXWXUH LQ D SRVLWLYH ZD\ $OVR KRZ
VRFLRSDWKYV LQ IXWXUH LQ D SRVLWLYH ZD\ - KDYH LQFUH
LQWR P\ ZHHNV - YH YROXQWHHUHG WR IDFLOLWDWH

— SUDFWLFH HYHU\ GD\ WKDW — VXUYLYHG WKH SUHYLRXV G
QHZ GD\

+RSLQJ WR EHJLQ YROXQWHHULQJ PRUH LQ WKH JURXS
7ULHG GLIIHUHQW FRSLQJ VWUDWHJILHV WR FRSH

ORUH RSHQ PLQG DQG RUJDQLVDWLRQ

%HLQJ PRUH FRQILGHQW LQ P\VHOI

2SHQLQJ P\WHOI XS WR PRUH FUHDWLYLW\

ORUH SHUVRQDO SURMHFWYVY KDYH EHHQ FRPSOHWHG DV ZHC
ORWLYDWLRQ

&21752/

ORUH PLQGIXOQHVY DQG PRUH XQGHUVWDQGLQJ
— KDYH WDNHQ PRUH FRQWURO RI P\ RZQ UHFRYHU\

[($51—1*

&RPPLWPHQW WR DWWHQG HYHU\ ZHHN

ORUH VRFLDEOH

— KDYH OHDUQHG QRW WR EH GRZQWURGGHQ DQG KDYH OHE
VLWXDWLRQV PRUH TXLFNO\ DQG HDVLO\ DQG KDQGOH WKLC
+DYH PRUH HQWKXVLDVP DQG OHDUQ QHZ VNLOOV

8VH '%7 PRUH

— YH JDLQHG D VWUXFWXUH WR P\ GD\V E\ JHWWLQJ LQYROY
SXUSRVH DQG EHORQJLQJ

— KDYH EHHQ DOHUWHG WR WKH IDFW WKDW — DP ZRUWK\ RI
LPSRUWDQFH RI XVLQJ DVVHUWLYHQHVV WR PDLQWDLQ WKH
WKDW KDYLQJ SHRSOH LQ P\ OLIH WKDW FRQVWDQWO\ GLVU
EXW — KDYH RSHQHG XS P\ OLIH WR SHRSOH DQG RSSRUWXQ
KDYH PRYHG DZD\ IURP WKRVH ZKR DFWHG WR VWLIOH LW -
FRQWLQXH LI - KDGQ W KDG LW SRLQWHG RXW WR PH E\ RW
UHWURVSHFW EXW - ZRXOGQ W KDYH JRW WKHUH RQ P\ RZC




+RZ FRXOG \RXU 17 /LIH H[SHULHQFH KDYH EHHQ LPSURYHG

- KDG D YHU\ SRVLWLYHIHDBWIWPAHH}BHULHQFH ZDV JRRG IRU
DEOH WR DFFHVV VXSSRUW LI - QHHGHG LW

JRU PH LW KDV EHHQ HYHU\WKLQJ - KDYH QHHGHG DQG PRU
SLQSRLQW KRZ WR LPSURYH LW - WKLQN LW LV JUHDW WKH

7KH IDFLOLWLHV DQG IDFLOLWDWRUV DW R7—/ [EIBIQKY YW KE QM C
LPSURYHPHQWY EXW PXFK PRUH FKRLFH RI FRXUVHV DQG F
WR FRQWDFW WKH ULJKW SHRSOH LQ WLPHV RI FULVLV DQC
LQ WHUPV RI FULVLV $OVR FRXUVHV DERXW PHQWDO KHDOV
DQG QXWULWLRQ ZLWK IUHH DFFHVV WR ILWQHVV IDFLOLWL
PRUH YROXQWDU\ RSSRUWXQLWLHYV ZRXOG EH YHU\ ZHOFRP
~W FRXOG QRW EH AHPSH@ BHERSOH VDLG WKLV

$0ZD\V EH WKHUH

1LFH FRIIHH PDFKLQH

ORUH FRQILGHQFH

ORUH DZDUHQHVV RI VK\QHVYV

1RW DV PDQ\ EUHDNV EHWZHHQ OHDUQLQJ GLIITHUHQW VNLO
ORUH FODVVHV WR GR

OD\EH D QHZVSDSHU WR VKRZ ZKDW V RQ

-1 — KDG MRLQHG LQ PRUH JURXSV DV D VWXGHQW

6RPHWLPHY - FDQ W JHW WR VHVVLRQV EHFDXVH RI ZRUN E.

$ OLWWOH PRUH IRFXV LQ VQDS RXW RI LW PRUH KLQWV RQ
LV JUHDW




KDW VWXGHQWY WKLQN

17 /=)( OLVV [

- IRXQG RXW DERXW 17 /LIH WKURXJK P\ SUDFWLFH PHQWDO K
VWXGHQWY 7KH\ PDGH PH YHU\ ZHOFRPH DQG WKH IDFLOLWDYV
VWXGHQWY LGHDV IRU RWKHU FRXUVHV RU KRZ WR FKDQJH WK

- ZDV DOzZD\V LQWHUHVWHG LQ DUW EXW ZDV QHUYRXV WR WD
VXSSRVH - QHHG QRW KDYH ZRUULHG WKRXJK LW ZDV DQ HI[FI

— KDYH DOVR EHHQ LQYROYHG ZLWK WKH :RRGODQG :HOOEHLQ
VHVVLRQV - JHW D ORW RXW RI GRLQJ WKLYV - DP DOVR LQYR
JRRG IXQ

KHQ - ILUVW VWDUWHG FRPLQJ WR 17 /-)( — ZDVQ W VXUH LI -
KHDOWK ZLWK WKH SHRSOH WKHUH EHFDXVH - GLGQ W NQRZ V
SUHVVXUH WR

7KH SRVLWLYHV - KDYH JDLQHG IURP FRPLQJ KHUH
KDV PHDQW - FDQ FDUU\ WKHP RYHU LQWR P\
KRPH OLIH - YH JURZQ LQ FRQILGHQFH DQG P\
IDPLO\ FDQ VHH WKDW

7KH FRXUVHV DUH VWUXFWXUHG LQ VXFK D ZD\ WR
HQFRXUDJH \RX DQG \RX UHODWH DQG ERQG ZLWK
SHRSOH RYHU WKH VDPH VHW RI VNLOOV

JRU QHZ VWXGHQWYV RU DQ\RQH WKLQNLQJ Rl MRLQLQJ
— ZRXOG VD\ MXVW FRPH \RX KDYH QRWKLQJ WR ORVH
DQG HYHU\WKLQJ WR JDLQ \RX ZLOO JHW WR NQRZ
SHRSOH DQG KHDU DERXW WKHLU H[SHULHQFHV DQG
PRVW LPSRUWDQWO\ \RX JDLQ HDFK RWKHU V WUXVW

<RX JURZ 1Q FRQIIGHIFHZ KHQ\ RX FRP HKHH




KDW VWXGHQWY WKLQN

17 /-=)( OLVV 0

0\ *3 SUDFWLFH LV LQ :DOOVHQG DQG WKH PHQWDO KHDOWK Q
PH DZDUH Rl 17 /-)( DQG UHIHUUHG PH - KDGQ W KHDUG RI LW
WKHQ

- ZRXO0OGQ W FDOO LW D VHUYLFH RU D SURMHFW HYHQ LW LV
ORW RQ WKHLU PLQG ZLWK ORWV RI HQFRXUDJHPHQW WR H[SC
\RX IHHO EHWWHU DERXW \RXUVHOI 7KHUH DUH SOHQW\ RI FR
HYHU\RQH LV ZKDW - ZRXOG VD\ WR RWKHU SHRSOH DQ[LRXV I

- ORYHG WKH FUHDWLYH ZULWLQJ LW KHOSV EULQJ D GLIIHUH
SRHPV HQFRXUDJH \RX WR ZULWH WKLQJV GRZQ WKDW LV VR
ZHUH DOVR RQ RIIHU EXW PRVW RI DOO WKH VLQJLQJ JURXS Z|
IDFLOLWDWRU

6LQJLQJ LV JRRG IRU ZHOOEHLQJ DQG KRZ ZHOO \RX VLQJ LV (
FKRRVH VRQJV ZLWK PHDQLQJ WR RXUVHOYHV 7KLV PHDQV \R
WLPHV DQG SXW \RXUVHOI EDFN LQ WKDW SODFH ZKLFK LV HJ
VLWXDWLRQ

7KH FRXUVHV DUH VWUXFWXUHG LQ VXFK D ZD\ WKDW KHOS \R
VXSSRUWHG 17 /-)( ZLWK WKHLU /LWWOH %R[HV RI +RSH LQLW
D SRVLWLYH WKLQJ WR GR IRU SHRSOH GXULQJ WKH SDQGHPL

7KH JUHDW WKLQJ DERXW 17 /-)( LV \RX FDQ HQURO DJDLQ DQ
\RX KDYH PDGH DQG FDQ EXLOG RQ \RXU SURJUHVYV

JRU SHRSOH DQ[LRXV DERXW PDNLQJ WKH ILUVW PRYH WR HQU
WKURXJK WKH GRRU \RX IHHO DV LI \RX EHORQJ

- FDQ W SUDLVH WKLV HQRXJK WKH\ DUH DOO ORYHO\ SHRSOl
\RXUVHOI LQ D YHU\ QXUWXULQJ ZzD\ -W V EHHQ D OLIH VDYHL
WKH FRXUVHV

/KH FRRUGLQDWLRQ RI WKH VHUY




KDW VWXGHQWY WKLQN

17 /-)( OLVV +

- IRXQG RXW DERXW 17 /-)( I[URP D /LQVNLOO &8HQWUH OHDIOH
\RX UH PDGH WR IHHO ZHOFRPH DQG FRPIRUWDEOH -W V QRQ

- P QRW FUDIW\ UHDOO\ EXW GHFLGHG WR VLJQ XS WR WKH FU
ZKROH H[SHULHQFH WR EH VXSSRUWLYH NLQG DQG KDYH PDG

7KH FUDIWLQJ LV WKH SURFHVV \RX JR WKURXJK GHYHORSLQ.
KDG EXW WKURXJK NLQGQHVYV DQG HQFRXUDJHPHQW \RX FDQ
WR NHHS \RXU FUDIWV DQG WKLV KHOSV \RX UHPHPEHU PRPH

-W LV VXFK D VDIH VSDFH DQG HDV\ WR WDON LI \RX ZDQW WR
FORVH FLUFOHV WR \RX

7KH IDFLOLWDWRUV VXSSRUW \RX LQ VXFK D ZD\ WKDW PDNHV

%H NLQG WR \RXUVHOI DQG JLYH WKHVH FODVVHV DQG FRXUVHI
\RX FDQ JDLQ VR PXFK PRUH

<RX UH ZHOFRPHG ZLWK RSH(




KDW VWXGHQWY WKLQN

17 /-)( OU -

- ILUVW GLVFRYHUHG /LQVNLOO WKURXJK WKH $UW 6WXGLR Zk
ORW RI LQOWHUHVWLQJ FODVVHV KRZHYHU DW WKH WLPH - QH

~ IRXQG 7DON 7HFK DQG 7LQNHU DQG UHDOO\ HQMR\HG WKDW
GLVFRYHUHG 17 /-)(

'LWK 17 /-)( -— KDYH WULHG SKRWRJUDSK\ :RRGODQG :HOOQHV
JURXS 7R EH KRQHVW - KDYH JRW VRPHWKLQJ RXW RI HDFK R
VHUYLFH LW V EULOOLDQW

17 /-)( KDV EHHQ D PDVVLYH KHOS WR PH WKH FRPSDQLRQVKL
ZLWKRXW HTXDO DQG P\ FRQILGHQFH KDV UHDOO\ LPSURYHG V

7KH FRRUGLQDWLRQ RI WKH VHUYLFH LV IURP WKH KHDUW WK
KHOSV XV JHW LQYROYHG DQG QRW KDYH WLPH RQ D ZDLWLQJ
LGHD

.QRZLQJ WKH EHQHILWY RI FRPLQJ KHUH - ZRXOG EH KDSS\ WF
VRPHRQH QHZ WR FRPH DQG EH LQYROYHG

/KH IDFLOLWDWRUYV DUH ZRQGHUI
VDIH VSDFH DQG WKH ZRUOG ZRXOUC
PRUH RI WKHP




&RQFOXVLROQ

17 /-)( LV GHVLJQHG IRU DQG UXQ E\ SHRSOH ZKR XQGHUVWDQ
DQG HPSRZHU 6WXGHQWY DUH DW WKH KHDUW RI DOO RI WKH
GHVLJQ RI ZKDW LV RQ RIIHU

~W LV FRQILGHQWLDO LQFOXVLYH LQIRUPDO DQG QRQ MXGJH
WKH UHVSRQVHV

)RU PRVW SHRSOH WKHUH ZDV D YHU\ VKRUW ZDLWLQJ WLPH |
VWXGHQWY 7KH LPSDFW IURP HQUROPHQW ZDV FOHDU VWXGH
DQG HQFRXUDJHG

7KH UHVSRQVHV IURP VWXGHQWY UHIOHFW ZKDW WKH\ WKLQN
KRZ WKH\ IHHO DQG ZKDW WKH\ JHWWWRW RIHDW@HH QG L QJ

$SEFNQRZOHGJHPHQWYV

O\ VLQFHUH WKDQNV JR WR WKH VWXGHQWY ZKR FRPSOHWHG \
ZKR VR ZLOOLQJO\ VKDUHG WKHLU OLIH H[SHULHQFHYV GXULQJ
RI'\RX GHPRQVWUDWHG VWUHQJWK WDOHQW DQG FRPSDVVLR(

OLFKHOH 6SHQFHU
&KLHI 2IILFHU
1RUWK 7\QHVLGH &RPPXQLW\ DQG +HDOWK &DUH )RUXP

YHEUXDU\




