Mercury Prize Fringe Event Support Volunteers

Organisation: Generator

Description

15th - 22nd October - various times and venues across Newcastle and Gateshead

Mercury Prize Fringe is a week of activity celebrating the North East’'s music scene alongside the Mercury Prize.
The 2026 programme includes showcases, workshops, listening sessions, talks, networking, a major industry
conference and events in partnership with venues and organisations across Newcastle.

Volunteering is a chance to get practical experience in a real music industry environment. You'll be part of a
team, working alongside Generator staff and meeting artists, speakers, audiences and other people working
across the industry

We’'ll match volunteers to events and roles based on the needs of each event and the information you give us
when you apply. Most volunteers will support one event during the Fringe.

ROLES AVAILABLE
STEWARD

Help make sure audiences have a safe, welcoming and enjoyable experience.
Welcome and direct audiences.

Help people find rooms, entrances and facilities.

Support accessibility and keep walkways clear.

Answer basic questions and refer anything you're unsure about to the Event Lead.

RUNNER

Provide practical support to the Event Lead and wider event team.
Help with small tasks, deliveries and errands.

Support room set up and pack down.

Pass information between staff and different parts of the event.
Help wherever the Event Lead needs an extra pair of hands.

REGISTRATION & BOX OFFICE

Welcome attendees.

Check guest lists or tickets where required.

Hand out programmes, lanyards or other materials.

Give basic information and direct people to the right place.

ARTIST/SPEAKER LIASON

e Welcome artists and speakers when they arrive

¢ Show them around the venue and backstage areas Keep them informed about timings and where they
need to be

e Pass on any questions or requests to the Event Lead

CONTENT CREATION SUPPORT
¢ Shadowing photographers and the marketing team in content creation.

The final allocation will depend on the confirmed programme, venue needs and volunteer availability. Some
events will need only a couple of volunteers, while larger events such as the Generator Live Conference will need
a bigger team.



PREPARATION SESSION Successful volunteers must attend a preparation session before the Fringe. This is
designed to make sure you feel confident, know what to expect and understand how to make the most of the
opportunity. It is pivotal that you attend this training session to ensure you are fully prepared for the volunteer
role. The session will take place on 7th October.

PLEASE APPLY Mercury Prize Fringe Volunteer Form

About Organisation

Generator is the North’s leading music development organisation. Since 1991, we’ve been breaking barriers,
building careers, and pushing boundaries. We don't just talk about the future - we create it. From grassroots
scenes to global stages, we make sure talent from the North is heard, seen, and taken seriously on the world
stage. Collaborating with Generator means being part of a small, ambitious group shaping the future of music and
culture in the North. We're creative, collaborative, and driven by the belief that what we do makes a real
difference.

Skills

Good communication and people skills

Friendly, approachable and welcoming attitude

Reliable, punctual and willing to get involved

Able to work well as part of a team

Organised and able to follow instructions

Comfortable working in a busy live event environment

An interest in music, live events or the creative industries

No previous experience or qualifications are required, as briefing and support will be provided
e OVER 18

Opportunity

Referrals Generator
scarlett@generator.org.uk

View https://volunteercentrenewcastle.org.uk/opportunity/mercury-prize-fringe-event-support-
Opportunity volunteers-7559

Interests & Activities

Interests

Arts, Heritage and Entertainment

Activities
General Helping
Local Events
One-off Activity

Practical Skills


https://forms.monday.com/forms/88eacd17a612c67fe0853906e56b8b17?r=euc1&programme_name=Mercury%20Fringe%20Volunteers
https://volunteercentrenewcastle.org.uk/opportunity/mercury-prize-fringe-event-support-volunteers-7559
https://volunteercentrenewcastle.org.uk/opportunity/mercury-prize-fringe-event-support-volunteers-7559

